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1. Preface

Purpose

Welcome to the User Guide for Oracle Banking Digital Experience. This guide explains the
operations that the user will follow while using the application.

Audience

This manual is intended for Customers and Partners who setup and use Oracle Banking Digital
Experience.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My
Oracle Support. For information, visit, http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or
visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Critical Patches

Oracle advises customers to get all their security vulnerability information from the Oracle Critical
Patch Update Advisory, which is available at Critical Patches, Security Alerts and Bulletins. Al
critical patches should be applied in a timely manner to ensure effective security, as strongly
recommended by Oracle Software Security Assurance.

Diversity and Inclusion

Oracle is fully committed to diversity and inclusion. Oracle respects and values having a diverse
workforce that increases thought leadership and innovation. As part of our initiative to build a more
inclusive culture that positively impacts our employees, customers, and partners, we are working
to remove insensitive terms from our products and documentation. We are also mindful of the
necessity to maintain compatibility with our customers' existing technologies and the need to
ensure continuity of service as Oracle's offerings and industry standards evolve. Because of these
technical constraints, our effort to remove insensitive terms is ongoing and will take time and
external cooperation.

Conventions

The following text conventions are used in this document:

Convention | Meaning
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boldface Boldface type indicates graphical user interface elements associated with an
action, or terms defined in text or the glossary.

Italic Italic type indicates book titles, emphasis, or placeholder variables for which you
supply particular values.

monospace | Monospace type indicates commands within a paragraph, URLs, code in
examples, text that appears on the screen, or text that you enter.

Screenshot Disclaimer

The images of screens used in this user manual are for illustrative purpose only, to provide
improved understanding of the functionality; actual screens that appear in the application may vary
based on selected browser, theme, and mobile devices.

Acronyms and Abbreviations

The list of the acronyms and abbreviations that you are likely to find in the manual are as follows:

Abbreviation | Description

OBDX Oracle Banking Digital Experience
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2.Account Aggregation

Account aggregation feature allows retail users to link their external bank accounts to OBDX. It
provides the ability to view and access all savings, term deposits and loan accounts information,
anytime, anywhere using a single digital platform. The benefit of account aggregation is that retail
users get a snapshot of all financial accounts while being able to easily retrieve account details
such as, net balance available across all the current and savings accounts, recent transactions,
and so on, in one place. Using this feature, the user can log on to the application to see all financial

accounts, instead of logging in to several accounts to tally up a financial overview, which saves
time and effort.

As a part of Account Aggregation module OBDX enables,
Administrative Maintenance:

To enable a retail user to access external bank accounts, and aggregate accounts with OBDX, the
system administrator has to perform External Bank Maintenance.

For more information on administrative maintenance, refer ‘External Bank Maintenance’ section of
User Manual Oracle Banking Digital Experience Core.

Retail Customer Functions:
e  Consolidated view of all accounts on an Aggregation dashboard
e  Quick and easy payment from internal to external accounts

e Managing consents for linked external accounts

2-1 ORACLE



3. Account Aggregation — Retail Users

Account aggregation feature allows retail users to link their external bank accounts to the OBDX
platform, for aggregation. The user can access the link to add the external accounts for aggregation
from the dashboard. Further, the user is expected to select and map the required external bank
account (s) for aggregation. An option to login using external bank credentials for linking the
accounts is enabled, so that the external bank accounts of the user will be fetched and stored for
account aggregation.

The user can disable/ enable external accounts at a later stage, to add or remove external accounts
from his OBDX view.

Pre-requisites:
o External Banks are maintained using OBDX Administrative maintenance.
e Transaction access is provided to retail user

e Transaction working window is maintained for initiating payment from Internal to External
accounts

e Transaction limits are assigned to user to perform the payment transaction

Features Supported In the Application

e Link external bank accounts for account aggregation

e Disable external bank accounts, from account aggregation feature
e Consolidated view of all accounts in an Aggregation dashboard

e Quick and easy payment from internal to external accounts

e Consent Management for linked accounts

How to reach here:
If there are no linked accounts

Toggle menu > Personal Finance > FuturaMax > Link/delink an Account

If the external accounts are already linked.

Toggle menu > Personal Finance > FuturaMax > View Dashboard
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3.1 Aqggregation Page

If a logged in retail user has not linked any external bank accounts to his OBDX user ID, the
following Account Aggregation screen appears. The screen presents the highlights of the account
aggregation feature and provides the customer with a hyperlink, to link his external bank accounts.

Aggregation Dashboard

My Dashboard ATM/Branch English V' UBS 14.3 AT3 Branch V'

— W Welcome, Williamson Son1
= futura bank R B Lesloon 25 0333 P
My Net Worth Accounts
on 27 Apr 2020
WATCH YOUR
7 .Va No active accounts are found, please contact Branch/Customer
= Care for further information

Once your transaction begins your graph will appear here!

aige
We take care of your finances, so you can focus on

' Transfer Now growing your business.

Way to transfer funds to

| Discover quick and easy &
. your linked account s

L SN

w Cow

Copyright © 2006, 2020, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

To link the external bank accounts for aggregation:

1. Click Link/delink an Account. The Link Account screen, with the list of bank accounts
appears.

Once the user chooses to link the accounts, all the external banks enabled by the administrator for
account aggregation purpose are listed. User can further select the bank of which the accounts
needs to be linked.
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Futurabank page

= MM FuturaBank Q' What would you like to do today? fal -] n

T Welcome to FuturaMax!!

Vi 2 -

Manage your money at one place, even if it is held at other banks.

Link you other bank accounts and get Personalized Insights on your spending pattern and enhance
your Financial Health.

Connect Account

Link Account

= futura bank Q seart N - |

< Select Account Provider

Q sear
ZOMN
m Futuristic Bank [[Ill Neo Bank

Advanced Bank

Back

Field Description
Field Name Description

List of External The list of all the external banks available for account aggregation.
Banks

2. Click the external bank icon/ name which you want to link for account aggregation. The user is
directed to the Log in page of the respective external bank.
OR
Click Back To Dashboard link to navigate to the retail dashboard.

3. Consent page is displayed where user gives consent to link their bank accounts from external
bank.
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Log In Page - External Bank

= ([@futura bank Q Searct

D
8 |

Consent to Connect your account(s):
For you 1o use this service, Futura bank needs to access information from your accounts at Futuristic Bank

Why we need you to share your data?
We will need this data to provide you the value added services such as a 360 degree view of your accounts across banks along with personalized insights.

What we need you to share?
Your Account Infarmation
Your Transactions and related Data

Please, continue to Futura Connect to share your account information under this term.

You are sharing your data from 3st January 2023.

We will access your data until Ist May 2023.

Coneet e

Field Description
Field Name Description
User Name The user identification of your external bank account.

Password / IPIN The password or PIN details to access your external bank account.

»

In the User Name field, enter the user name of your external bank account.
In the Password field, enter the password of your external bank account.

Click Log In. The Consent Page to grant the access to login to the external bank account
appears.

7. Click Allow to access the external bank account. The list of accounts that the user holds in
the external bank appears.
OR
Click Deny to cancel the account aggregation process.
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External Bank Account List

@ Confirmation

Your External Bank account(s) has been registered successfully.

Neo Bank

CurrentandSavings  x00000X 00003926
EUR 100,000.00

CurrentandSavings 3000000 000004078
EUR 100,000.00

Current and Savings X00000000000K04T7
GBP 100,000.00

Current and Savings X000000000002976
EUR 100,000.00

Current and Savings X000 5081
GBP 100,000.00

Current and Savings X000000000002032
GBP 100,000.00

We will access information from your account(s) till 20th March 2023

What would you like to do next?

m ‘Connect Another Account Dashboard

Field Description

Field Name Description

Current & The external current and savings account number in masked format that

Savings is available for account aggregation with the respective balances in each
account.

Section will be shown, only if user has Current and Savings accounts with
the selected external bank.

Term Deposits  The external term deposit account number in masked format that is
available for account aggregation with the respective balances in each
account.

Section will be shown, only if user has Term Deposit accounts with the
selected external bank.

Loans & The external loans and finances account number in masked format that is
Finances to be linked for account aggregation.

Section will be shown, only if user has Loan accounts with the selected
external bank with the respective outstanding balances in each account.

8. Click the Link Account link to link the external bank account. The Link Account screen with the
list of linked external accounts appear.
OR
Click Back To Dashboard link to navigate to the retail dashboard.
OR
Click Ok to navigate to the retail dashboard.
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3.2 Aqggreqgation Dashboard for Already Linked External
Account

The following Account Aggregation dashboard appears, if external bank accounts are already
linked to the OBDX accounts of the retail user.

How to reach here:

Retail Dashboard > FuturaMax > View Dashboard > Aggregation Dashboard

Aggregation Dashboard

My Dashboard ATM/Branch English V' UBS 14.3 AT3 Branch V'

= @futura bank Qo Welcome, Wilams

My Net Worth I Have | owe My Accounts Recent Activity
on27 Apr 2020
Current And Savi.. v J0000GO00X00T 2 - Wll

Current & Savings £300341200

Current & Savings

£3.003412.00  AT30495800431 NEW DEP. £500.00 D
IH ° TE'[;"‘ Term Deposits 000 >
ave e R
£3,003412.00 . . PRINCIPAL Liquidation £1.00 0r
E? ?D Recurring Deposits 000 7
® Welet PRINCIPAL Liguidation £1.00 Dr
£0.00 B
Loans and Finances £182711.23 >
[ Discover quick and easy
- Way to transfer funds to
S your linked account
v

Copyright © 2006, 2020, Oracle andjor its affiliates. All rights reserved. | Security Information | Terms and Condtions

Dashboard Overview
My Net Worth

This widget displays the total net balance available across all the current and savings, term deposits and
loan accounts of the user.

Accounts
This section lists down all the internal accounts that the customer holds with the bank as well as external

accounts along with the account balance of each. The user can click 7 to view all the accounts of particular
account type.

Each account displays the basic details such as the name of the bank in which the user holds the account,
account product or offer name, the masked account number and account nickname, if defined, along with
the net balance of the account.

Recent Activity

This widget displays the recent activity in the user’s Savings, Term Deposit and Loans accounts. It displays
the date of transaction, a description of the transaction and the debit / credit amount. The user can select
an account number of a particular account type, to view the recent account activity of that account.
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Link/ delink an account

This link allows the retail user to link and delink the external accounts. Clicking this link will open the 'Link
Account' page having the list of all the external banks available for account aggregation.

Transfer Now

This link enables the retail user to initiate payments from internal to external accounts. Clicking this section
takes the user to Transfer Money page.

Offers and Promotions

Any offers and rewards as hosted by the bank or promotional messages of any bank offerings applicable
to the user will be shown in this section of the dashboard.
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Linking the External Bank Accounts

This section allows the retail user to link the external accounts. The list of all the external banks is
available for selection for account aggregation; the user can click the link and associate his external
accounts.

To link more external bank accounts for aggregation:

1. Inthe Aggregation Dashboard screen, click the Link/ delink an account link. The Link
Account screen appears.

Link Account

= ([pfutura bank Q search a ﬂ

Most Popular Sites

L. N
m Futuristic Bank MMl Neo Bank

Link Delink

Advanced Bank

Link

@

Back

2. Click the Link link against the external bank icon/ name which you want to link for account
aggregation. The user is directed to the Log in page of the respective external bank.
OR

Click Back To Dashboard link to navigate to the retail dashboard.

3. Repeat the steps 3 to 7 of Aggregation Page section.
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3.4

3.5

De-Linking the External Bank Account

This option allows the retail user to de-link the already linked external accounts.

To de-link the external bank accounts:

1. Inthe Aggregation Dashboard screen, click the Link/ delink an account link. The Link
Account screen appears.

Delink Account

= ([pfutura bank Q search a H

Most Popular Sites

L. EACRN
m Futuristic Bank I NeoBank

Link Delink

Advanced Bank

@

2. Click the Delink link against the external bank account which you want to de-link. The warning
message to de-link the external bank account appears. On clicking Confirm, the account gets
delinked.

3. Click Confirm to de-link the external bank account.

4. The success message appears.
Click Go To Dashboard link to navigate to the retail dashboard.

Consent Management for External Bank Account

This option allows the retail user to manage the consent for linked external bank accounts. User
can revoke the consent for the linked external accounts.

1. Inthe Account Aggregation Dashboard, click on the Existing Linked Accounts to manage
consent. This will show a list of banks that are already linked.
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List of Linked Banks

= (pfutura bank Q search

D
a

< Welcome to Bank

Your Connected Accounts

m Futuristic Bank ﬁ Neo Bank

CSA -new BK complex  building no 23 [ secontion | CSA -new BK complex  building no 23 [ sccontiom |
SWATITHITE -xxxxxxxxxxxx1414 SWATITHITE -XXXXXXXXXXXX8367
Last updated on 1/4/23, 424 AM Manage Last updated on 1/28/23, 433 AM Manage

Connect Accounts e

2. Click on Manage for any of the linked bank. It opens the bank details page.

Linked Bank Details

= (i@ futura bank Q search = E

m Futuristic Bank

CSA -new BK complex  building no 23 [ ecoation |
SWATITHITE -)0000000000X3926

Last updated on 1/4/23, 4:24 AM

We will need this data to provide you the value added
services such as a 360 degree view of your accounts
across banks along with personalized insights.

Note :You will not need to regularly with your bank except in special circumstances.You will need to reconfirm your consent with us every 90 days.We will remind you for same.

Disconnect e

3. User has the option of Reconfirm and Disconnect the consent. Clicking on Reconfirm will initiate
the link external bank account flow.

4. Clicking on Disconnect will revoke the consent for this bank and user will not be able to see
this in the account aggregation list and dashboard.
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3.6

Transfer Money to the External Bank Account

The Transfer Money section enables the user to initiate payments towards the external accounts
that are linked to the internal accounts.

To transfer money to the external bank account:

1. Inthe Aggregation Dashboard screen, click the Transfer Now link. The Transfer Money
screen appears.

Transfer Money

My Dashboard ™ ATM/Branch English UBS 14.3 AT3 Branch

= (ipfutura bank o =0 o oo ™

Transfer Money

OO k0434

XXXXXAXKAAXX0026

Balance : $38,562.15

GBP £1,000.00
View Limits
Reference 323233
19 Characters Left
Copyright @ 2006, 2020, Oracle and/or its affiliates. All rights reserved. | Security Infarmation | Terms and Conditions

Field Description

Field Name Description

Transfer To The account number to which you want to initiate the fund transfer.

This drop-down will list all internal and external bank current and
savings accounts linked for account aggregation.

Transfer From Source account from which funds are to be transferred.

This drop-down will list all internal current and savings accounts.

Balance On selecting a source account, the net balance of the account
appears below the Transfer From field.

Currency The currency in which transaction is initiated. This is defaulted to
the destination account currency.
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Field Name

Amount

View Limits

Note

Description
Amount to be transferred.
Link to view the transaction limits applicable to the user.

Narrative for the transaction.

2. From the Transfer To account list, select the account to which transfer needs to be made.

3. From the Transfer From account list, select the account from which transfer needs to be

made.

4. Inthe Amount field, enter the transfer amount.

OR

Click the View Limits link to check the transfer limit.
From the Channel list, select the appropriate channel to view its limits. The utilized amount
and the available limit appears.

View Limits

My Limits

Available Limits

=P Amount

£5.00 10 £48,421.00

;5?'# Count 404
@ acce imits' from menu to identify the channel specific transaction
i
Field Description
Field Name Description
Channel Channel for which the user wants to view the limits.

Available Limits

Amount

This will be defaulted to the user logged in channel.

An amount range between the transactions can be initiated.
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Field Name Description

Count Transaction initiation limits allocated to you by the bank for the

particular Transaction/ Transaction Group/ Channel Group /
Transaction & Channel Group.

5. Click Transfer to initiate the payment.

o

R

Click Cancel to cancel the operation and navigate back to the dashboard.

6. The Transfer Money - Review screen appears. Verify the details, and click Confirm.

@)

R

Click Cancel to cancel the operation and navigate back to the dashboard.

@)

R

Click Back to navigate back to the previous screen.

7. The Verification screen appears if the transaction is configured for Two Factor
Authentication

8. The success message appears, along with the reference number, host reference number
and transaction details.
Click Go to Dashboard to navigate to the Dashboard.

o

R

Click More Payment Options to access other payment options.

o

R

Click Feedback to provide feedback on the transaction.

FAQ

Will all my account information get refreshed automatically?
The account information of an internal account will be real time whereas the information of

external accounts will be fetched from the respective banks on specific intervals set by the
Bank.

Can | categorize the transactions performed from my external accounts?

No, as of now, Personal Finance Management module related functions (Spend and
Budgets) are not enabled on account aggregation platform.

What is the purpose of the Account Aggregation Dashboard?

The Dashboard page provides an overview of all your internal and external accounts which
are linked to your current application.

Will | be able to link or delink specific external accounts fetched from the external
bank | have selected?

You can choose to either link or delink all accounts fetched from the external bank account

using which you have logged in. Specific account selection for linking/delinking is currently
not supported.
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For transferring the money to my external account, which payment network will be
used?

The network selection will be derived automatically on best suitable domestic clearing

network available for the transfer based on various parameters set by the Bank or defaulted
by the Bank.
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